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Understanding Professional
Indemnity Insurance

The Institute in conjunction with Sparke Helmore Lawyers is pleased to offer
this comprehensive six week course on the fundamentals of professional
indemnity policies of insurance.

This course will review and consider the formation of the Pl insurance contract,
the scope of cover offered by these unique policies, consider what is meant by
the term "professional", analyse the basic terms and conditions of the Pl policy,
consider triggers to cover and related claims issues, and place the Pl policy in
its current legislative context.

The workshops will also look at the role of third parties in the PI context, such
as brokers, assessors, lawyers and investigators and the inter-relation between
Pl and other related forms of cover, such as D&O and E&O cover. It is hoped
that at the end of the six week course attendees will have a detailed knowledge
of the nature and characteristics of this often misunderstood or perplexing form
of cover, how Pl policies operate, how claims are dealt with by both insurers
and the courts, and how all of this fits within such important pieces of
legislation as the Insurance Contracts Act and the like.

The course will be an indispensable guide to the Pl market for all concerned in
this important aspect of the insurance world.

Course Presenter

Mark Doepel — Special Counsel, Sparke Helmore Lawyers

Mark is a special counsel in the firm'’s Dispute Resolution practice. He has over
17 years experience in the areas of professional indemnity litigation, clinical
negligence claims and all aspects of reinsurance practice.

Who Should Attend?

Assistants, executives and new entrants to the insurance industry, as well as
those in the financial services and other industries whose job responsibilities
require them to have a basic understanding of professional indemnity
insurance.

This course is also suitable for those who wish to study the “Commercial Lines
Underwriting Management (FSI506) module, which is one of the modules leading up to
the Diploma of General Insurance.



Course Program

Workshop 1: Thursday 11 February

Back to Basics: Putting the Professional Indemnity Policy in its
Proper Context

Workshop 3: Thursday 25 February

The Life Cycle of the Professional Indemnity Policy: From
Cradle to Grave?

Workshop 5: Thursday 11 March

The Legal Side of Things: Devil in the Detail of Legislation and
Regulation

Workshop 2: Thursday 18 February

Getting Down to Details: A Closer Look at the Issues

Workshop 4: Thursday 4 March

Matters after the Policy has been Issued: All Safe and
Sound?

Workshop 6: Thursday 18 March

Recapitulation: Review of material and associated matters
and some issues to conclude with
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THURSDAY 11 FEBRUARY — THURSDAY 18 MARCH 2010

PLEASE COMPLETE FORM IN BLOCK LETTERS. PAYMENT MUST ACCOMPANY REGISTRATION FORM.
CONTACT DETAILS

TITLE . [OMR__[IMms [OMRS [IMiss [IDR MASTER ID D.0.B

SURNAME GIVEN NAME(S)

ORGANISATION POSITION

ADDRESS SUBURB STATE POSTCODE
EMAIL PHONE FAX

REGISTRATION DETAILS

1. NAME MASTER ID EMAIL
2. NAME MASTER ID EMAIL
3. NAME MASTER ID EMAIL
4. NAME MASTER ID EMAIL
5. NAME MASTER ID EMAIL
6. NAME MASTER ID EMAIL
7. NAME MASTER ID EMAIL
8. NAME MASTER ID EMAIL
9. NAME MASTER ID EMAIL
10. NAME MASTER ID EMAIL
DIETARY REQUIREMENTS: NAME [] VEGETARIAN  [] OTHER (PLEASE DETAIL)

PAYMENT DETAILS (This document will become a tax invoice when completed and payment is made. Prices include GST.)
MEMBER $660 (INCL. GST) INDICATE NUMBER ATTENDING

NON-MEMBER __ $858 (INCL. GST) INDICATE NUMBER ATTENDING

TOTAL $

MY REGISTRATION FEE WILL BE PAID BY (PLEASE TICK): [] CHEQUE ENCLOSED [ ] BANKDRAFT ENCLOSED [] CREDIT CARD

Cheques to be made payable to Australian and New Zealand Institute of Insurance and Finance

PLEASE DEBIT MY (PLEASE TICK): [ 1VISA []MASTERCARD [JAMEX []DINERS CLUB

CARDHOLDER’'S NAME JOB TITLE

COMPANY NAME PHONE

CARD NUMBER EXPIRY DATE AMOUNT $
CARDHOLDER'S SIGNATURE DATE

CANCELLATION POLICY

In the event of a registrant’s inability to attend, a substitute attendee is welcome at no extra cost. Alternatively, a full refund less 25% service charge
will be made for cancellations advised by letter, fax or email up to ten (10) working days prior to the event. Regrettably no refunds can be made
after this time. In case of exceptional circumstances please contact your local branch on the email address below.

PRIVACY POLICY

The Institute stores your personal information for the purposes of providing education and membership services, improving and promoting its
products and services, and meeting education regulatory reporting and compliance requirements. To review the Institute’s full privacy policy go to
www.theinstitute.com.au/privacy

FOR FURTHER INFORMATION REGARDING THE EVENT OR REGISTRATIONS, PLEASE CONTACT:
THE AUSTRALIAN AND NEW ZEALAND INSTITUTE OF INSURANCE AND FINANCE ABN: 56 004 320 076

Level 8, 600 Bourke Street, Melbourne VIC 3000 Australia. Telephone: (61 3) 9613 7200; Fax: (61 3) 9642 4166
or email: nswbranch@theinstitute.com.au
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